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8517 Excelsior Drive 
Suite 301 
Madison. WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Commun ications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Phone: 608.664.9110 
Fax: 608.664.9112 
www.kiesling.com 

Received & Inspected 

JUN 2 9 2015 

FCCMaH Room 

2015 ETC Annual Report of Reynolds Telephone Company (SAC 341075) 

Dear Ms. Dortch: 

On behalf of Reynolds Telephone Company, Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Form 48 1 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Reynolds Telephone Company seeks 
confidential treatment under Protective Order for section 54.31 3(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.313(aXI).3 

Please direct any questions about this filing to the undersigned at 608-664-9110 or 
rabrams@kiesling.com. 

Sincerely, · ·~ 

KIESLING ASSOCIATES LLP 

i"~ n... A k'"'"~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Office of the Chief Clerk, Illinois Commerce Commission 

1 47 C.F.R. §§ 54.313, 54.422. 
2 

Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(1)(2). () I 
3
47C.F.R. §§ o.457, o.459, 54.3t3(a)( I). No. of Copies rec'd ____ ri.-+,-

List ABCDE 
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JUN 2 g 2015 · 
June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 
2015 ETC Annual Report of Reynolds Telephone Company (SAC 341075) 
Request for Confidentia lity 

Dear Ms. Dortch: 

FCC Mail Room 

On behalf of Reynolds Telephone Company (the "Company"), Kiesling associates LLP hereby 
requests withholding from public inspection certain information contained in an attachment to the above 

. referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1• The 
Company provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b ).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.3 J 3(a)( I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)( I) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47C.F.R.§§ 54.313(a)(J ). 
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REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
tenitories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive hann, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving tenitory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. In a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company' s 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5. 
2013 Order') at para. 9 citing Section 54.202(a) ( I) (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Fonn 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

~"~-Vi n- A k'"L~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Office of the Chief Clerk, Illinois Commerce Commission 
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Page 1 

<010> Study Area Code ).41075 RICl llied & l~speeted 
<OlS> Study Area Name REYNOLDS TBL CO, 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Gr•ce Ochaner with questions about this data 

<035> Contact Telephone Number: 3093724490 ext . 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> gr•cee reytel. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ ..,. 

I { Q<- cheek box If no outages to report 

<300> 

I NC 

(comp/«• ortoch•d worlrshttt) 

JUN ~ 9 2015 

FCC Matt Roo+ 

(chm box whm comp/ti•/ 

I' -~, .... , ...... ,i----:---i 

.._l _ ,_ ...... I_ 
<310> .~:::,:::~:::: :'.::· 'T I • I 

I 
[I =]Iii iiiii 

(attodt d11alptlvo d~!MflC/ 

<320> Unfulfilled Service Requests (b<o;.a.:.db.:.:a:..n:.:.d:....) _ _:l=o=====L..I ________ __, '=='==--
<330> Detail on Attempts (broadband) 

,, 
(ottodt dtsCtlptlvw documttr1C} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<SlO> 

Number of Complaints per l,000 customers (voice) 
Fixed ,o.o 
Mobile :o:.:o============== Number of Complaints per 1,000 customers (broadband) 

Fixed , o. o 
Mobile ~o-.-o--------t 

Service Quality Standards & Consu'"m-er--=-Pr_o_t_e-ct""'io- n--=R-u"'"le-s""'C,,..,ompliance 

I " .. ,. .......... 

<600> Functionali in Erner enc Situations 
3 4 l075il6l0 . pdf 

<610> 

<700> Company Price erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ottachH dncriptiw docutnf'nt) 

(chtck to Jttdlcote « rtificotion} 

ottochrd dtscripCIW dOCJJtnMC) 

(comp/ti• attact..d-'*shtt<J 

(comp/ti• attact..d wotl<SM<C/ 

(comp/.C• artam.d watb-J 

(if yn. compl~t~ ottochtd wOltshutJ 

Ives 

(attach drscnptive documtttf} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 (ifno<.dt«*toindiaJ«<<ttJficotlanJ 

<1110> (comp/H.anact..dw«f<Uott<J 

<1200> Terms and Condition for l ifeline Customers fcomp/t1•11tt<Kh<d-'<stwt1J 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(check to lttdicott cfflif1eat1onJ 

(cornp/etr attached workshHt/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chttk to ;ndicate certification/ 

(comp/tit ottoch<d wotksh .. tJ 

I { II { 

r:::z:=-
{ II { 

{ II { 

{ II { 

{ II { 

{ 

.._ _ __.I•'••••• 

{ 
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REDACTED • FOR PUBLIC INSPECTION 

(100) SeMa! Quality lmpro~ment Reporting 

Data Collection Form 

<010> Stud~ Area Code 

, .,.; 

341075 

<015> Study Area Name REYNOl.OS TeL CO, INC 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address · Email Address of person Identified i n data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

201' 

Gra.ce 0Ch1n•r 

30931244 90 ext. 

graca•reytel. net 

(yes/ no I ® 
(yes/ no I 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 3410751111 2 .pelf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 

Ju~~13 

Name of Attached Document 

Page 2 
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(200),... Out.Ip R~ (Voice) 

Data Colllctlol'I fon"A 

<010> Stud~ Area Code 

<015> Stud~ Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact re~ardinj! this data 

<03S> Contact Telej!hone Number - Number of eerson identified in data line <030> 

<039> Contact Email Address - Email Address of 1>erson identified in data line <030> 

<220> 
NORS 

Refen!nce Outage Start Outage Start Outace End Outage End 

REDACTED • FOR PUBLIC INSPECTION 

3410 75 

REYNOLDS T&L CO, INC 

2016 

Crace Ochener 
3093724490 ext. 

gr•c:d reyt,el . net 

--

Number of 911 Facllltles 

Number Date Time Date Time Customers Affected Total Number af Affected 

Customers (Yes/ Nol 

. 

Page 3 

Fa:f?m481 
OMB Colltrol No. 3060-0986/0MB Control No. 3060-Cl8i9 
,kaly2Q13 

f> 

Did Thi.s Outage 

~rvlce Outage Affect Multiple 

Description (Check Study Areas ~rvice Outage Preventative 
all that apply) (Yes/ Nol Resolution Proudures 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 341075 

<015> Study Area Name REYNOLDS TEL CO, INC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Gx•c:.• ~h•n~~ 

<035> Contact Tele~hone Number - Number of person Identified in data line <030> 1093 '24490 e.xt. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> ----9!:ll<:•~tel . net 

<701> Residential local Service Charge Effective Date 

<702> Sin&le State-wide Residential local Service Charge 
I l /l/2015 I 

<703> 
. I!..-;. .. ·Jtf'~~.;:i··. :'." , . ..:t'i>.·-S:.:;.-,;~2t:~~~~ii- 't": ~·_'-.;AS:;-: :·,:~~:·~~:r~- ~ ~-~:~·~ft·~~·,_~~ .. ~· .. ff, ~~~~:L<~. - ~ .. a· .. , . ~ .. 

Residential Local Mandatory Extended Area 
State Exchange (ll£C) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge 

~~~ ~~ ·~~h~...i • ·~~L..,,h~~~ 

Page4 

~ .. ~,:jj:~\·~~:~'"'~i~~~ , . 

Total per line Rates and Fee 
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Pages 

;:: ···.-: tll\{°·:;".'-,·t;··. :' ~~ ~':~·~~·~ ::-:•':;·~_;::~· .... ~··~·~·.:t •. ~·1 !• .· ··~:.?~· •i, 1·\~-.}' .. "'°~"';~~if~.;i_J..~-.·.: .)'~·~\.:~ • ... .:':.~~;'~~.:_, .-'.,_:.,-:-;:-:""t··~ ,:P-'ri·'~-;~·~·;·,:.,:".:).:'"~~.:.:::~~..,:<,"t; \...'._ :>~ '_-;, ~_.,~. j =.t·~4t1l:~~t~~.,~~'""*•-:!).;;:H: .... ··. 

<010> Study Area Code 341015 

<015> Studl Area Name REYNOLDS TEL CO, INC 

<020> Program Year 2016 

<030> Contact Name · Pe<son USAC should contact regarding this data Gr&ce OCh•n•r 

<035> Contact Telei>hone_!'umber - N111nbe< of person identified in data line <030> 30'3724490 ext . 

<039> Contact Email Address - Email Address of ~son Identified in data line <030> grac .. reytel .ut 

<711> .. ~I... . 4~ :· ·!'~-1'.lt- .{"-~ .... ' ;''~~-J;,-:r.·!~ .:c·~#i • :.;r .. ,,,.. .... • -~~ .. i-.:·l-'.:fi·r:-.-:;.·/'-•''.>,11'~'!'.·~ ·.:.":··~:i.~e.14<-· ~ -1.:«'lf'.'\f~'p· .. ~~ .. :-=.:..:..M. .• '~ 

Broadband Servtce • Unce Allowance 

State Regulated Download Speed Broadband Service - Usage Allow1nce A<11on Taken When 

State Exchan1e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GBl Limit Reaohed {select) 

~-- _.._.. __ ~...1 - -- ·- - --
·-,. .., ''"'' '"''""'" -

Pages 
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<010> Study Area Code l4107S 

<015> Study Area Name -- A£n!OLDS TEL co. INC 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Grace Ochsner 

<035> Contact TeleJlhone llJlJ(nber -_t-iumber of Jlerson identified in data line <030> 3 093 7244 90 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> grace•reytttl . net 

<810> Reporting Carrier Reynolds Te l ephone C-ny 

<811> Holding Company Reynold• Couwnic&tion•, Inc . 

<812> Operating Company Reynol ds Te lephone Company 

<813> .:4 .. ~.i..jl~~w:t:t }~· :t.J~~~!(';~~~ ... ~ - ~t_ ~~r»"!._~~t'~;~{~: ·~.;!_f:,.:,.:?:f<\;~._.,, ~: 1 ·'/~/~·lfJ:. ~l <c i,,. r ... ~ :ti:...r~\ti;: ~ ·~~J...+:~.:.:i·:t\..$lt'. l~.i-. .'...,. ~·:~.,~ : <~>.±:£.'~··: .~!t_·1:t.~?/~; .,_. .. ·~ 

AffiliatH SAC Doing Business As Company or Brand Designation 

-- ~ee an ~cnea wor1<sn1 ~et --
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<010> Study Area Code 3fl075 

<015> Study Area Name REYNOLDS TEL CO, lNC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Grac:e Ochsner 

<035> Contact Telephone Number - Number of person identified in data line <030> 3093724490 ex~ . 

<039> Contact Email Address - Email Address of person identified in data line <030> grace•reyt.el .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I -- ---- m m um I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

. . . ~. ·. .'\ ..... '~~ 

Name of Attached Document 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial baci<haul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

341075 

REYl'IOLDS TEL CO, I NC 

~016 

Crace Ochs.ner 

1093724490 ext . 

gr.,ce.areyt.el. net 

[- l 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

1 · -- - -- - - l 

Page 8 
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<010> Study Area Code 341075 

<015> Study Area Name REYNOLDS TEL CO, INC 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~arding this data Grace Ochaner 

<035> Contact Telephone Number - Number of person identified in data line <030> l09312tt90 o.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> _ _graee~r~tel .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ... ,, ....... ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2d 

rn 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year REINUW:S 1 EL CO. INC 

<030> Contact Name - Person USAC should contact regarding chis data 201' 

<035> Contact Telephone Number - Number of person identified In data line <030> 
urace- ocn11ner 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 
graceeroyce .l . na~ 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support. froten Hi&h Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b).(c).(d).(e). The information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 

<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<201lb> Attachment (47 CFR § 54.313(b)(l)ii} 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving Froren Support Cerrification (47 CFR § 54.3U(a)) 

2013 Frozen SuppOrt Calculalion (47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § 54.313{c)(2)) 
2015 Froren Support CalOJlation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculalion (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)l 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certificalion 
5th year Broadband Service Certification 
Interim Progress Certification 

F-. u - u - l 

I I 
Name of Attached Doc.ument(sJ Ustir\I Rtqulred Information 

E-----=i 

l I 
I . I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began provid ing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor lnstitut1ons 

I I 
ii I I U:: C !J h ii .I I , J . __ 9 _ ______ 5 1-L - - · ·--
N1rne--or ~ Documen1ls1 LIM•nt: n.at"''_. •mu"™'""'" 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study Ateii Code .H 10? 5 

<OIS> Study Al•• NJrne _ Rfil'NOLDS TEk_CQ_.___ll!t_ 

<010> Protrilm Ye.at 20 lb 
<OlO> Coontact Name ·Person UW:shoutdconuctrq,¥din1.tt.sd1ta Gr•ce OChsner 

<OJ.S> ContactTtiephoneHumb« · Numberof ~identified itt datai.n.<OJO> 3093724490 ext . 
<039> Contact Ema .. Addreu ·Em.ail Addrus of ~son ~,ntffi" in cb~_I~ <OlO> ..... ~v:t...e.Ln.t. 

Of(Ck tM boxes bekwt to nou compUanct °"Its flw ye1r service quality plan (pursuant to 47 CHt t 54.202(•)) and, for prlvattfy held <1rrief'1, tnsvtlnc compHanu with U.. flnancl .. reportlnt rtqviremenu set forth In 47 
CFA l 54.313(1)(2). 1 furtller certify that the lnf0tmotlon reported on this form and In the d0<uments 1tt1cl\ed b<tlow Is occurote. 

34 l07S il30l0 .pdf 

(3010) Procress Report on S YHr Pion 
Milestone ~tlon (47 Cf A§ Se 3U{l)(l)(I)) 

Name of AIU<tled -.....,.., Lorunc Reqvlred Information 

PleaS41 died< lhi$ box to conllrm lhat lhe attac::had document(1). on lne 3012 coolains the required lnbmatlon pucsuant to 
(30111 § 54.313 (l)(l)(i), the canler shall prOlllde the number. names. and addresses of communi1y anchor lnslrtUbons 1owlllctl began 

prcwiding access to broadband seMc:e in the preceding calendar Y°"'. m 

(30121 Community Andtor lnst~utlons {47 CFA § 54.313(f)( l )(H)I 

[""'""'"·"' ___ ------~--- -1 
Name of Attxhed Document Uslinc Required lnlormauon ~ ~ 

(JOU) by<>UfcompanyoPrlv•telyHeldAORClnier{47CFR§SU13(1)(21) (Ye'1No) • 
()014) ~ya,doesyourcomponyfoleV..RUSonnual1tpon (Yes/Nol e 
Please c:lled< these boxes to confirm lhal the attad>ed doaunent(s). on line 3017. conlalns 1he reqiwed 1r1fonnalion pursuant 10§ 54.313(1)(21 compliance reqt.ires: 

(3015) Otcttonk COPV of their ~nu.t AUS rtpoftJ (Operat1nc Report for D 
Tel.communications Borrowers) 

{3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows a::::J 

'""' ·~·-·"~~~····~·-·--·M- I I repon and a.ti requke:d documentation 

(3018) tt the response is no on llne 3014, fl 'f04M' compilOy a:udrted? 

N.ne of AnKhed OOcument Lutinc Kequif"ed 1nrorm1uon ,,...,., • ../"':::\ 

(Vos/No)~ 

W the resporu;e is yes on .. ne 3018, p4ease check tM boxes Mtow to 
confirm your s.ubmi.ss.ion. on ltM 3026 pursu~nt to§ S4.31l(f)(2J, contains 

(l019) tither a copy of th.-ir audited financial statement; Oft 2) a fin~d~I report in a format comparable to RUS Oper1tirl1 Report for T elecommunkations 

110201 Ooeument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(30211 Management letter and audtt opinion issued by the Independent cel1l1leil public aocountant that performed the company's financial audtt 
tf the r~ponu is no on IN 301&, pluse chtd the bous below 
to amfirm your submission, Oft llne 3026 pu11uont to§ Se.313(1)(21. 
contolns: 

110221 Copy ol thdr fin>ndal ,,.......,., wt.ch h.. been subj«< 10-by on 
lndeptnck-nt certif"ted publK accountant; or 2) • finandal rep.on in I 
forrNt comp~rabte to RUS Operittnl R~ for T elecornmunk.ftions 
Borrowers, 

(3023) Underlying inform•tion subJ.cted to a revl•w by an lncfept-n.dent certJflod 
public. accovntant 

(302.C) Undettying informatjon sub)«ted to an off icer certifbtion. 

D 
D 
D 

m 
CZJ 

rm ·*·· """" ... , ....... _ ................ -.r·~ .. .,..... I .. ,., -~--·-~--
-ol_Documont u....,. ~ed lnlot~ 

P>cell 

Pl&t 11 
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<010> Study.-rt:1Code 34 1015 
<015> Study Aru Name RBYNOLOS T&L CO. INC 
<OlO> PrortM'!Ycw 201G. 

<OJO> Cont.ad HMM - Person US.AC t.houtd contxt rec¥din& this~·~ Gr•c~_OChan_~i:_ 

<OU> ContactTekphoneNumber • Numbe.tof pr11!0ftkMntif'M!dinda_!~ lwte<OlO> __ lO~~t__._ 

<039> Contact £Mail Addtess - lm.M Addt•H of pt'l'SOft kfetl~ kl ~-tine <0~~-- _ Qra.c~•r~vt.el Lne.t. 

Financial Oata Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS} 

(3031) Total Assets 

(3032) Tot al Debt 

(3033) Total Equity 

(3034) Dividends 

!REDACTED . 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED I 
I REDACTED I 
I REDACTED I 

, .. m.eof-Ooalment lmlnc AeqWecl ~ 

'ace 12 

P•c012 

I 
i 

I 
[ 
I 

I 
I 
I 

I 
! 
i 
i 
I 
I 
I 
I 
I 

I 

1 
i 
I 

I 
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<010> Study Area Cod• 341075 

<015> Study Area Name R£YNOLDS TEL CO, INC 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should cont.ct regarding this data Grace OCh•ner 

<035> Contact Telephone Number - Number of person identified in data llne <030> 1091724490 ext . 

<039> Contact Emall Address - Email Address of person identified in data line <030> qraceerevc.e l . net 

TO BE COMPl.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Da ta Reported for the Annua l Reporting for CAF or LI Recipients 

I certify mat I am an officer of the reporttn1 carrier; my responsibil~ indude ensuring the aa;uracy of me annual reporting requirements for universal service support 
iredplenu; and, to the best of my knowledce, the Information ~rted on this form and In any attadlments Is accurate. 

Name of Reportirc Carrier: 

~lgnature of Authorized Officer: Date 

Printed name of Authorized Office r: 

!Tiiie or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reporting carrier. Filing Due Date for mis form: 

P•rsons wfltf\lllv m•ki"I f•lse statemenu on this form con be pun!sh4d by flne or fort.ouro under tile Communiatlons Act of 1934, 47 U.S.C. §§ 502, SOl(b), or f1ne or imprisonment 
under Tltlo 18 of the Unitod States COdo, 18 U.S.C § 1001. 

P11e 13 
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Page 14 

<010> Stuc!y Arn Code 341075 

<OlS> Study Ate• Nome RBYNOLOS TBL CO, I NC 

<020> P l'llm Year 201' 

<030> Contact Name • Person USAC should contact rqardlng this data Grace Ochsner 

<03S> Coot1ct Telephone Number· Number of persoo Identified in data fine <030> 30,3724490 ext · 

<039> Contact Email Addres. ·Email Address of person Identified ln data Mne <030> graceereytel. net 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Offke r to Authorize a n Agent to File Annual Reports for CAF o r LI Recip ients on Behalf of Reporting Carrier 

I c.rtify lhat (Nome of Ag«>t) Kie•l in.g Ass.ociat.•• l:LP la au1horlud to aubmlt the Information reported on behalf of the reporting carrier. I 

alao certify that I ""' on ofllcer of the reporting cam.r; my reaponaibilltlea Include enaurtng the accuracy of the annual data reporting requirements provl<Md to the authort .. d 
111ent; and, to the bfft of my knowledge, tho reporta and data provi<Md to IM authorized ag9nt la accurate. 

No me of Authorized Aoent: Xieal ing Associate• t.LP 

!l'lame of Report1nt1 Curler: REYNO LOS TBL CO, INC 

Sitrnotura of Authorized Officer: CIRTIFIBO ONLI NE Date: 06125/2015 

Printed name of Authorized Officer: Crace Ochsner 

!Title or oosition of Authorized Officer: Ceneral Manaqer/Aast Tre•s urer 

!Telephone number of Authorized Offlc.,: J09J72<00 ext. 

!Study Area Code of Ro"""""' earner: l4107S Fili"" Due Date lo< this form: 07/01/2015 

Persons willfulty makJttg false s11ttmenu on thts form Ql"t be punished by flnt or forfeit.\lre under t:M C.Ommunic.atiotu A,(t of 1934, 47 U.S.C. H 502, S03(b), ot nne or tmprisonmenl 
under Title 18 of tho United St•tes Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification o f Agent Autho rize d to File Annua l Reports for CAF or LI Re ci p ients on Behalf o f Reporting Ca rrier 

I, as agent for the reporting carrief, certify that I am authom.ed to submit the annual repcxts for unittrsal service suppo<t recipients on beti.lf of the repottlng carrier; I have l)fovided 
the data reported herein based on data provlcled by the rtj>Orting carrier; and, to the best of my knowledge, the lllfo.matlon reported herein is ac:cul'llte. 

Ne me of Repartintl carrier: RBYNOLOS TIL CO, I NC 

Nome of Authori1ed Arent or Em.WW.e of Aunt: Kieal ing Asaociate1 LLP 

S..not11re of Authorlled Alen! 0< Emolowe of Alent: CBRTIPIED ONLINE Date: 06/25/2015 

Printed name of Authorized ..... nt or fmnlnw.e of Al!ent: Robect R . A.braiu 

T1tle or position of Authorized A&ent or Employee of Agent Commu.oicationa Consu ltant 

Telephone number of Authorized Al!ent or Employee of Atent.: 6086649110 e x t. 24 3 

Study Area Code of Reporting Carrier: 341075 fillnt Due Date lo< this form: 07/01/2015 

PersOM W11Wully matlnc lots. llllltmonU on thk fonn con be purOshed by fine or fO<lelture undef tl>e Co<nmuniations Act of 1934, 47 U.S.C. H soi, SOl{b), ot AM or lmprisoM>eM - rm. 
11 of the United Stat .. Code, 18 U.S.C. § 1001. 

- - - -· 

P11e 14 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

REYNOLDS TELEPHONE COMPANY (SAC 341075) 

ATTACHMENT - LINE 112 

PROGRESS REPORT ON THE 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481- Line 510 Service Quality Standards & Consumer Protection Compliance 

SAC: 
State: 

341075 
IL 

Name: Reynolds Telephone Company 
Submission: 7/112015 

47 CFR §54.313(a)(5) requires an ETC to certify that it complies with applicable service quality 
standards and consumer protection rules. 

Reynolds Telephone Company complies with applicable service quality standards for local 
exchange telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA §730, 
Subpart E) which includes adequacy of service, answer time, service interruptions, outages and 
notifications. 

Reynolds complies with applicable service quality standards for local exchange 
telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA §730, Subpart E) 
which includes adequacy of service, answer time, service interruptions, outages and 
notifications. 

Reynolds complies with consumer protection requirements including those found in federal 
Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), and those of the 
Title 83 the Illinois Administrative Code (ILGA §732), covering local exchange service 
obligations, payment and billing practices, procedures for timely reimbursement of customer 
credits, customer education programs, and (ILGA §755)meeting state requirements regarding 
telecommunications access for persons with disabilities. 

Reynolds certifies it has complied with these requirements and will continue to comply with 
these requirements. 



REDACTED • F.tOR PUBLIC INSP.ECTION 
~ta e OT llllOOIS 

Illinois Commerce Commission 
Service Quality for Telecommunications Carriers 

Code Part 730.115 
Quarterly Filing 

Reynolds Telephone Company 
for quarter ending December 31, 2014 

B. OpenitOr Answer Time • lnformatlQfl [730.510(a}~f)) 5.03 4.79 

C. Repair Office Answer Time [730.510(b)(1)] 1.00 1.00 

D• Business or Customer Service Answer~ [730.510(b)(1)) 1.00 1.00 

E. Percent of Service Installations [730.540(a)) 100.00% 100.00% 

F". Pen:eat of OUt of SeMce Linea Repahcflrr-<30 Hours [730.535(a)] 1.Dll00% 100.00o/o 

G. Trouble Reports per 100 Access Lines [ 730.545(a)] 0.00 0.00 
' 

• PwceAt~ T~ Reports (730.545{c)) 0.00"..4. 0.00% ..,. . 
I. Percent of Installation Trouble Reports (730.545(1)) 0.00% 0.00% 

• MJssecf Repair Appointments [730.545(h)J 0 0 

K. Missed Installation Appointments (730.540(d)] 0 0 

01/13/2015 05:22 PM Page 1of2 

3.33 

6.18 5.33 

1.00 1.00 

1'.00 1.00 

100.00% 100.00% 

100.00% 100.00% 

0.00 0.00 

0.00% 0:00% 

0.00% 0.00% 

0 0 

0 0 

(15283-3128844} v2-
nr1.?n1? 



REDACTED • F.tOR PUBLIC INSP.ECTION 
~ta e ot 111mo1s 

Illinois Commerce Commission 
Customer Credits for Telecommunications Carriers 

Code Part 732.30 
Quarterly Filing 

Reynolds Telephone Company 
for quarter ending December 31, 2014 

'od.r -·~ 
Total dollar amount of all customer c~dits paid 

• Number of credits lnued for repalnl • 30 • 48 hours 

C. Number of credits issued for repairs • 48 • 72 hours 
, ' ~ . ·.,.., •• ·r 

D: Numbe,r of credl&: Fn~ for repel.,. • n: 98 hOU18 
~ \ . . .:. , .. 

•'· ~' ...... .t: . ~ /( 
E. Number of credits issued for repairs - 96 -120 hours 

F. Number of credlt9 l8aued for repalns > 120 hours 

G Number of exemptions claimed for each of the categories identified in 
· Section 732.30(e) 

H Number of customers n1celvlng alternate phone eervlce rathertflan 
·~M ere It . . 

B. Number of lnstaftatfona after 5 bustneM· days 

C. Number of installations after 10 business days 

b. Number of lnstall8tlon1after 11 business days 

E Number of exemptions claimed for each of the categories identified in 
· Section 732.30(e) 

F NUmber of customers recelYfnv altemate phone service rather thin 
• nteeivt 8 CRclft 

A. Total dollar amount of all customer credits paid 

B. Number of customers recelvlnv credlts 

C Number of exemptions claimed for each of the categories identified in 
· Section 732.30 e 

01/13/2015 05:26 PM Page 1 of 1 

$0.00 

0 

0 

0 . 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

0 

0 

0 

0 

0 

0 

0 

a 
0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

.0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$0.00 

0 

0 

(15280-31289-44) v2-
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REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Situation 

SAC: 
State: 

341075 
IL 

Name: Reynolds Telephone Company 
Submission: 7/1/2015 

47 CFR §54.3 l 3(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 

Reynolds Telephone Company complies with relevant sections for wireless ETCs in Title 83 the 
Illinois Administrative Code (ILGA §730, Subpart CJ requiring it to make provisions to meet 
emergencies resulting from fai lures of commercial or power service, sudden and prolonged 
increases in traffic, illness of personnel, fire, storm, or other natural disasters. The company 
infonns employees as to procedures to be followed in the event of emergency in order to prevent 
or minimize interruption or impainnent of telecommunications service, and maintains at least 3 
hours of reserve battery power. 

Central Office batteries are maintained in accordance with Institute of Electrical and Electronic 
Engineers (IEEE) standards as adopted in Section 730.340 of the Illinois Administrative Code, 
and generators are tested each week. 

Designated employees are infonned as to procedures to be followed in the event of an 
emergency in order to prevent or mitigate interruption or impainnent of telecommunications 
service, including rerouting of traffic around damaged facilities and the deployment of 
emergency power. 

Reynolds Telephone Company certifies it has complied with, and will continue to comply with 
applicable requirements regarding its ability to remain functional in an emergency situation as 
set forth in 47 CFR §54.202 (a)(2). 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 34 107S 

<015> Study Area Name REYNOLDS TEL co . INC 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Groce Ochaner 

<035> Contact Telephone Numb~ ~u!"_ber of person Identified in data line <030> l0'372U 90 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> grac: .. reytel net 

<701> Residential l<Xal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> . 
·.~' ='• ' •. t.' 

I 1/1/ 2015 ~ ~ I 

,. ... _;. 

Residential Local 

~;~_ .... -:J11 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

IL Reynold s FR 14 . 25 0 . 0 

:·.i:_ ·. 

State Universal Service Fee 

0 . 0 

·~' 
Mandatory Extended Area 

Service Chal'llle Total per line Rates and Fee 

0.0 14 . 25 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code lU07S 

<015> Stud~ Area Name REYNOLDS TEL CO. INC 

<020> Pr!!jram Year 201' 

<030> ContKt Name - Person USAC should contKt r!§ardinl this data GYace <>chaner 

<035> ContKt Telephone Number - Number of person identified in data line <030> 109312400 ext. 

<039> Contact Email Address · Email Address of person identifi~ in d~t~ine <030> -~~c.,.reycel .net 

<711> ~-' ~ ... -·.:;- - ·-· ... ; ~-~~7-A~ .. ~· --_:-;· ... ~--:?; ~ .\: ~~ ,. . .! 7:-· -:~ .... ~"-·..:~~-~ f;r~ ~~, _._, . ..... 

State Exchange (ILEC) Residential State Retulated Total Rates Broadband Servi<e · kl roadband Service Usage Allow ance Usage Allowance 

Rate F~ and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) W hen Limit Reached {select) 

IL Reynol ds 19 95 o .o 39 . 95 12.0 6 . 0 9999 99 
Other . No limit on usage allowance 

IL 
Reynolds 

49 . 95 0.0 0.95 H.O 12. 0 999999 
Other. No limit on u1aige a llowance 

IL 
Reynold• 59 . 95 0 0 S9 . 95 '8 .0 24 .o 999999 

Oth•r. No limit on usage allo..,a.ne& 

IL 
Reynolda 

4 1. 95 0 . 0 41.95 12.0 6 . 0 999999 
Other. No l imJ.t on uea.ge allowance 

IL 
Reynolds 

SI . 95 o.o 51.95 24 . 0 12 0 
Other, Ho liai t on uscage allowance 

999999 

IL Reynolds 
61.95 0 .0 61.95 48.0 24. 0 999999 

<Kher, Ho l hn t on usage a.1 lowa.nc.e 
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<010> Study Area Code 341015 

<015> Study Area Name RBYNOLOS TEI. CO. rNC 

<020> Pro1ram Year 2016 

<030> Contaet Name • Person USAC should contaet regardinl this data Grace Ochsner 

<035> Contact Teleehone Number· Number of eerson identified in data line <030> 309312400 ext . 

<039> Contaet Email Address • Email Address of person identified in data line <030> grcaceereyt.e l . net 

<810> Reporting Carrier Reynolda Telephone company 

<811> Holdin~ COl\1j)3(ly Reynolds Communic:Ations, Inc. 

<812> Operating Company Reynold& Telephone Company 

<813> ::~~t~t.:t~ .. :}~Ji ... ~. :.=.~~·~~~~-~:.,:, ~: ~·zil1~~M~~~;~-a~~~+ .. :~u \i'~.,,. ___ ~, · ... ~1 .... :·. · .; . ~- ~ ,:~ ~ J.'~··~: .. r ~,:ri;~~1li~'t~,f~-:.i~~.».~·:ih4t~ .. +. ·.,-. .;t~·.· ~•1: ... :~ • ·:~t .. ~4 .... ·~'~~\~ ~·4 ..... :~.:\}:'· 

Affiliates SAC Doing Business As Company or Brand Designation 

Reynolds Lonq Dist ance, Inc. Reynolds Long Distance, Inc. 
Reynolds Cable, Inc. Revnolds Cable , Inc . 
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FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions 

SAC: 
State: 

341075 
IL 

Name: Reynolds Telephone Company 
Submission: 7/1/2015 

Reynolds Telephone Company offers Lifeline service to qualifying subscribers. 

• Qualifying subscribers receive Lifeline credits of$9.25 against the regular $14.25 
monthly rate for residential local telephone service. This benefit is limited to one 
per qualifying household, and for service received from a single provider. 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 

• Additional Charges for Toll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at toll carriers' standard rates. 

• Federal program eligibility for Lifeline service must be confirmed before the 
credit is issued. All subscribers must be recertified at least once each year. 

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty 
Guideline level, and/or participation in at one of the following programs, verified at least 
once each year: 

• Medicaid 
• Supplemental Security Income (SSI) 
• Supplemental Nutritional Assistance Programs (SNAP) - Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance for Needy Families (TANF) 
• Federal Public Housing Assistance (FPHA)/Section 8 
• National School Lunch - Free Lunch Program 
• Head Start (if income eligibility criteria are met) 

Additional Terms & Conditions: 

• Lifoline service shall not be disconnected for non-payment of toll charges. 

• Qualifying low-income subscribers who voluntarily elect toll blocking, where 
available, will not be required to pay a service deposit in order to initiate Lifeline 
Service. This service will only be provided at the customer's request. 

• Qualifying Lifeline customers will not be charged a month ly number-portability 
charge. 



REDACTED · FOR PUBLIC INSPECTION 

• Annual verification, either through the Department of Human Services or, in lieu 
of electronic verification, applicants will sign the form contained in Ill inois 
Administrative Code Part 757 Exhibit E, as proof of their income eligibility. 

Reynolds Telephone Company's local tariff Terms and Conditions for Lifeline Service 
are attached. 



REDACTED· FOR PUBLIC INSPECTION 

Reynolds Telephone Company ILL. CC. N02 
Section No. 4 

16th Revised Sheet No. 45 
Cancels 15th Revised Sheet No. 45 

Applies to Reynolds, Illinois 

I. TELEPHONE ASSISTANCE PROGRAMS (con't) 

B. Lifeline Telephone Assistance Program 

I. General 

a. The Lifeline Program is a federally funded program established to provide monthly 
assistance to low income households. Eligible subscribers may receive a discount of 
$9.25 for the monthly Federal Subscriber Line Charge and monthly local exchange 
access service or a bundled service that includes local exchange access service. 

b. To qualify for the program, the Lifeline applicant must participation in any of the 
following assistance programs. The Illinois Department of Human Services may certify 
the applicant's participation in assistance programs (i) through (ix) below for purposes 
of determining eligibility. 

i. Medicaid 
ii. Supplemental Nutrition Assistance Program 

iii. Supplemental Security Income (SSI) 
iv. Federal Housing Assistance (Section 8) 
v. Low Income Home Energy Assistance (LIHEAP) 

vi. National School Lunch Program's free lunch program 
vii. Temporary Assistance to Needy Families (T ANF) 

viii. Head Start 
ix. Customer household income is at or below 135% of the National Poverty 

Guidelines, for a household of that size 

c. The Telephone Company's verification of income eligibility will be through the 
Department of Human Services or, in lieu of electronic verification, applicants will sign 
a fonn certifying that the applicant qualifies under the program criteria, and provide 
program participation or income documentation to the Company for review and 
verification of eligibility. 

d. The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

e. Qualifying Lifeline customers will not be charged a monthly number
portability charge. 

f. Lifeline service shall not be disconnected for nonpayment of toll charges. 

g. Qualifying low-income subscribers who voluntarily elect toll blocking, where 
available, will not be required to pay a service deposit in order to initiate Lifeline 
service. This service will only be provided at the customer's request. 

Issued: June 29, 2012 
David W. Close, President 
Reynolds, Illinois 61279 

Effective: August I, 2012 

(I) (C) 
(C) 

(C) 
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FCC Form 481 - Line 3010- Milestone Certification, 47 CFR §54.313(t)(l)(i) 

SAC: 
State: 

341075 
IL 

Name: Reynolds Telephone Company 
Submission: 7/112015 

Reynolds Telephone Company hereby certifies that throughout 2014, it took reasonable steps to 
provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 
downstream/] Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an annual survey, and that requests for such service are met 
within a reasonable amount ohime. 
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FCC Form 481 - Line 3012 - List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 47 CFR §54.313(f)(l)(ii) 

SAC: 
State: 

341075 
IL 

Name: Reynolds Telephone Company 
Submission: 7/112015 

The FCC's USFIICC Transformation Order requires a listing of community anchor institutions 
to which the ETC newly began providing broadband service in the previous year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, community colleges, other institutions of higher education, and 
other community support organizations and entities.'' 

In addition to existing served subscribers, the Company did not newly begin providing access to 
broadband service to any community anchor institutions during calendar year 2014. 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

REYNOLDS TELEPHONE COMPANY (SAC 341075) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


